RMS Omega
Managed IT Services

Technical Support Services

Remote technical support
and best-effort consultation.

Hardware/OS
Troubleshooting
Mobile Device
Management
Consultation

Network Connectivity
Consultation

RMA Management for
Devices Under Contract
General Q&A

Remote Phone/Email
Support

Total Support Services

Full-service IT management
and maintenance

Remote Device
Monitoring, Management,
and Support
Hardware/OS
Troubleshooting

Network Connectivity
Guidance

RMS Management for
Devices Under Warranty
General Q&A

Zebra Certified Supplies

Printing supplies can impact everything from printhead lifespan to
operational efficiency. That is why at Zebra we produce our own
line of thermal printing supplies to ensure consistent, optimized
performance in Zebra printers. With Zebra Certified Supplies,
customers get exceptional service, thermal printing expertise and
consistent outstanding quality.

Unmatched thermal printing expertise
More than 30 years of experience in producing products of
exceptional quality.

Exceptional service
Zebra has the scale and infrastructure to meet your printing supply
needs quickly and effectively.

Consistently outstanding quality
We subject every item to rigorous testing, ensuring premium
craftsmanship and durability.

Increased efficiency and productivity

Because our printing supplies are so consistent, workers experience
fewer hassles and require less IT assistance,

reducing downtime.

Lower total cost of ownership
Wear and tear is reduced, and the need to reprint and replace labels
due to poor quality is virtually eliminated.

Flexibility and convenience
Customize products to meet your unique needs, or get hundreds of
in-stock products quickly with our ZipShip™ service.

Manufacturing

MOBILE COMPUTERS

TC8300 TC73 MC9400/ MC3400/  MC3390xR  MC3300ax/  MC2200
MC9450  MC3450 MC3300x
RUGGED TABLETS RFID READERS AND TAGS
FXR90 RFD90

ET80/ET85 ET60/ET65  ET6OW/ET65W  ET40/ET45

WEARABLE

WS50 RFID WS50 RS6100 RS5100 BARCODE SCANNERS
RS5000x RS2100 WT6300 WT6400 DS4600 Series 3600 Series

INDUSTRIAL PRINTERS MOBILE ENVIRONMENTAL

PRINTERS SENSORS
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MOBILE COMPUTERS RUGGED TABLET

HC50/HC55 TC52ax-HC HC20/HC25 EC50/EC55 ET40-HC/ET45-HC

BARCODE SCANNERS
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DS9900-HD DS8100-HC DS4600-HC DS2200-HC CS60-HC DS55 Series
Series Series Series Series Series for Labs
RFID READERS INDUSTRIAL PRINTERS MOBILE PRINTERS CARD PRINTERS
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ZD621R/ZD611R ZD621-HC ZD611-HC ZD510-HC ZD421-HC ZD4N-HC

WRISTBANDS SOLUTIONS
e Workcloud Workforce
. o
. Optimization Suite
e Workcloud Sync
Ll P
R e « VisibilitylQ Foresight
Z-Band LaserBand RFID e Guardian Cabinets
Wristbands Wristbands Wristbands « Workstation Connect

e Zebra OneCare

Warehouse/DC

MOBILE COMPUTERS

TC8300 TC73 TC22/ MC9400/ MC3400/ MC3390xR MC3300ax/ MC2200
TC27 MC9450  MC3450 MC3300x
RUGGED TABLETS RFID READERS
AND TAGS
ETS0/ET85 ET60/ET65  ETG0W/ETE65W ET40/ET45
RFD90
WEARABLES !
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WS50 RFID WS50 RS6100 RS5100
RS5000x RS2100 WT6300 WT6400
MOBILE PRINTERS INDUSTRIAL PRINTERS
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ZQ600 Plus Series ZE500 Series ZT600 Series ZT510

ZQ500 Series

ZT41 Linerless ZT200 Series ZTM
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SENSORS
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m @ Printable Indicators

Industrial Vision Smart Sensors Frame Grabbers
Controllers and Cameras
FIXED INDUSTRIAL DESKTOP PRINTERS Ready-To-Use Indicators
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VEHICLE-MOUNT BARCODE SOLUTIONS

COMPUTERS SCANNERS Workcloud Sync
VisibilitylQ Foresight

Guardian Cabinets
Aurora Software Suite
Workstation Connect
Zebra Dimensioning
Symmetry

Zebra OneCare

CC6000 VC8300 Series 3600 Series

Government

RUGGED TABLETS MOBILE COMPUTERS

ET80/ET85 ET60/ET65 ET60W/ET65W

TC53/ TC53e/
TC58 TC58e

MOBILE PRINTERS INTERACTIVE KIOSKS

BB L]

ZQ500 ZQ300Plus ZQ200
Series Series Series*
*Available in select regions.

TC22/ MC9400/
KC50 TC27 MC9450

RFID READERS AND TAGS CARD PRINTERS SOLUTIONS
Workcloud Sync

! W Workstation Connect

Zebra OneCare

VisibilitylQ Foresight
Guardian Cabinets

FXR90 RFD90 7C300 Series Ze-ro!_iner Linerless
Printing

Field Mobility

MOBILE COMPUTERS RUGGED TABLETS

TC78 TC58 TC58e

TC27 TC15 MC9450 MC3450 MC2700

MOBILE PRINTERS

RFID READERS

ZQ500 Series ZQ300 Plus Series ZQ200 Series*
*Available in select regions. FXR90
WEARABLES SOLUTIONS

e Workcloud Workforce Optimization Suite

¢ Workcloud Sync

— ¢ VisibilitylQ Foresight™
e Guardian Cabinets

e Zebra Dimensioning

RS6100
e Zebra OneCare

e Zebra Play

MOBILE COMPUTERS RUGGED TABLETS

ET40/ET45

TC53 TC53e/ EM45 EC50 TC22 TC15

TC53e-RFID  RFID
? $ CARD PRINTERS

MC3400/  MC3300ax/ MC2200 TC8300 PS30
MC3450 MC3300x

ZC100/ZC300 Series

DESKTOP PRINTERS RFID READERS

RFD40 FXP20 FX7500 SN5604
ZD621R/ZD611R

BARCODE SCANNERS

DS9900 DS8100 DS4600 DS2200
Series Series Series Series
ZD400 Series CS60 DS9300 DS55 MP72 SP72 Series
Series Series Series
MOBILE PRINTERS WEARABLES

TV
a e B WS50 RFID WS50 RS6100 RS5100

ZQ600 Plus ZQ300 Plus ZQ200

Series Series Series*
*Available in select regions. RS2100 WT6300 WT5400
INTERACTIVE KIOSKS SOLUTIONS

e Workcloud Workforce
Optimization Suite

e Workcloud Inventory Visibility

e Workcloud Sync

e Workcloud Actionable

Intelligence

VisibilitylQ Foresight

Guardian Cabinets

Workstation Connect

Zebra Pay

CC6000 CC600
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@ RMSOMEGA

9635 Philadelphia Road
Baltimore, MD 21237

rmsomega.com

388-857/-8402

info@rmsomega.com

1. Service availability, Service feature and/or repair turn-around time may differ by country.
Please contact your Zebra sales representative for details.
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Scanners

Fixed Industrial

Machine Vision Systems

Zebra Robotics Automation

Environmental

Sensors

Interactive Kiosks

r ﬁ Wz
Horizontal Vertical
Model Model
Fixed Industrial Smart Sensors Frame Industrial Vision Machine Zebra Autonomous Mobile Robots -To- . i
/O Cards 3D Sensors : Ready-To-Use ZeOn-demand Electronic CC6000 CC600
Scanners and Cameras Grabbers Controllers Vison Cameras Indicators Printable Indicators Sensors KC50 TD50 : . . q
: : : : : : : Flex Series Shelf Connect Roller Series Interactive Kiosk Interactive Kiosk
- Basic to advanced track-and-trace, « High-resolution CMOS « CoaXPress, Camera Link, « Desktop-level + Real-time - Cutting-edge, high- . High-resolution CMOS . Visual indicators reveal - Easy-to-read « Wirelessly monitor
code reading, presence/absence image sensors (2 MP GigE Vision interfacing performance synchronization with 16 speed 3D imaging image sensors (2.3 MP to . Supports item and batch « All-in-one material transport  « Integrates into existing manual - Automate loading and unloading of heat or freeze events of environmental temperature-sensitive
« IP65 and IP67 ratings to 16 MP) « Range of inputs, - Expansion capabilities discrete digital I/Os « Dual- and single- 12.3 MP) picking . Set up and use in hours, cart workflows totes/bins from conveyors or ASRSs temperature-sensitive indicators on a thermal products throughout the
« High-resolution image sensors - Powerful on-device connectors, data rates for scalable setups + Optical isolation and camera models ) o ) . Dynamic LED lighting redeploy easily  Flexible cart options support a - Flexibly extend existing conveyor products—medications, printable label supply chain
(1 MP to 5.1 MP) processing and pre-processing - Optimized for high- resettable fuses . Configurable FoV « GigE Vision interfacing improves pick accuracy . Ideal for small and medium wide range of workflows workflows vaccines, food, - Get printed asset - Bluetooth® low energy « Android™, Qualcomm 5430, « Companion display to KC50 « 10 in. proximity-sensing « 5in. proximity-sensing

Print
Engines

- IP65 and IP67 ratings
- Select models support
traditional machine

vision and deep
learning inference

Industrial Printers

capabilities

speed and multi-camera
applications

« Select models support
deep learning training
and inference

and multi-sensor
synchronization

« Industrial grade shock
and vibration ratings

Desktop Printers

« Adjustable shelves
accommodate totes, bins
and boxes

« Integrates with existing
WES and WMS installations

« Highly configurable
picker interface

payloads
« Configurable shelving for
bin, tote and package sizes
« Built-in, easily configured
touchscreen

« Maximum robot utilization by
decoupling robots from carts

- Triggered through handheld
devices or fully configured
schedules

Note: Product appearance is subject to change
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« Automatically trigger induction

or deduction via

Zebra Symmetry software
- Integrate existing conveyor controls
with Zebra Symmetry using optional loT
gateway

Mobile Printers

cosmetics and other

« Single-use self-
adhesive indicators and
cards capable of dual
temperature indicators

information and
barcodes next to a
visual sensor that
changes color when an
excursion occurs

connected data loggers
enable the analysis of
temperature excursions,
SO you can act upon
them in real time

Wi-Fi™ 6E

- Flexible modular design: wall, floor,
counter or desk

« Universal VESA 75 and 100 mount

« Z-Flex Connectors to add peripherals
(LED bar, SE4720 imager and more)

« Payment and Digital Wallets ready

« Conversational self service

« Universal VESA 75 and 100 mount
« Single cable connection

- Ball-drop tested

« Full HD bright touch display

Card Printers

color touchscreen

« Horizontal or vertical mount
models plus 2D barcode

« Stereo multi-media and
NFC support

« Supports video
conferencing with mic and
front camera

color touchscreen
« 2D barcode reader
« Multi-media support

Card
Supplies

[]
PREMIER SELECT PREMIER SELECT PREMIER SELECT PREMIER SELECT PREMIER Card
Supplies
ZE500 Series FARK! ZT200 Series ZT400 Series ZT510 ZT600 Series ZD200 Series ZD400 Series ZD510-HC ZD600 Series ZD621R/ZD611R ZQ200 Series* ZQ300 Plus Series ZQ500 Series ZQ600 Plus Series ZC100 ZC300 Series Zc10L ZXP Series 7

« |deal for print-and-apply
labeling applications for

« Budget-friendly
for medium print

« Intuitive ease-of-use «

« Performance,
versatility and

« Advances the Xi Series

105SLPIlus for more

with more features and

- Affordability meets

high quality ease of use

« Advanced features and

« RAIN RFID capabilities
in a desktop printer

« Support for multiple print
widths using optional

- Two lightweight designs

suitable for indoor or

« Industry’s most rugged

mobile printer with Mil-Spec

« Color display

« Wi-Fi 6 option available for

« Award-winning
design for intuitive

« Award-winning, fits-
everywhere design

- Prints large, oversized
cards and badges

« High performance
process, print up to

« Zebra card supplies
include high-quality
ribbons, blank cards and
cleaning kits essential for

products, cases and pallets volume applications  Compact footprint and reliability functionality per formance « Reliable printing « Field-installable communication - Automatic calibration means - Field-installable media and « Premium features with media spacers outdoor use certification and IP54 rating ~ faster, more reliable and operation with - Contact and contact- + The only portable three jobs at the the efficient operation
« Fast and simple « Setup is simple streamline design - Simple to set up, - Cost-effective « User-friendly, future-ready that’s simple to use or media handling options no wasted wristbands connectivity options field-upgradeable « Intuitive OLED display « Durable construction with « User-friendly interface that secure printing compact footprint less encoding large-format, direct-to- same time and maintenance of
maintenance with backwards « Simple to set up, manage and industrial printing platform « Available in 4 in., - Simple to set up, manage and « Z-Band Wristband Solution « Simple to set up, manage options » Convenient USB-C IP54 rating is easy to operate even - High capacity PowerPrecision+ - Single-sided « Single- or dual-sided card printer that can - Offers numerous Zebra card printers,
« RFID capable compatibility manage and secure  secure with - Simple to set up, - Simple to set up, manage direct thermal and secure with Zebra DNA to support Healthcare and secure with Zebra DNA  « Simple to set up, charging - Simple to set up, manage with gloves battery and Power Smart Print printing with USB card printing with produce full, edge-to- options, ensuring professional-
- Available in 4 in. and 6 in. « Make the most of with Zebra DNA Zebra DNA manage and secure and secure with Zebra DNA thermal transfer - Available in 4 in. and and Hospitality - Available in 4 in. and manage and secure » Use with free ZLabel and secure with Zebra DNA  « Simple to set up, manage Technology connectivity USB and Ethernet edge cards in including UHF grade print quality and
print widths small work areas « RFID capable + RFID capable with Zebra DNA « RFID capable 2 in., direct thermal and thermal - Simple to set up, manage 2 in. direct thermal and with Zebra DNA Designer App to create - Linerless models available and secure with Zebra DNA  « Simple to set up, manage and connectivity one process RFID encoding reliability
with a bi-fold door + Available in - Available in 4 in. and 6 in. transfer and secure with Zebra DNA thermal transfer - Available in 4 in. and 2 labels from a handheld « RFID capable secure with Zebra DNA . Models available that  « Eliminates wasted and wireless
and small footprint 4in.and 6 in. print widths « Healthcare and ribbon - Linerless and healthcare in., thermal transfer mobile device « Linerless models available « RFID capable support specialty stock and inventory connectivity
print widths cartridge models available models available « Linerless and healthcare ribbons and long-life hassles

220Xi4 available for wide- Available in select regions models available card printing

Rugged Tablets

format printing

Vehicle-Mount
Computers

Wearables

RFID Readers

iy

WS50/ HS2100/ FX7500 FXP20 FX9600 DS9900R
ET80/ET85 ET60/ET65 ET60W/ET65W ET40/ET45 ET40-HC/ET45-HC ET40/ET45 VC8300 WT6400 WT5400 WT6300 WS50 RFID HS3100 RS6100 RS5100 RS2100 RS5000x RS5000 Fixed Reader Fixed Reader Fixed Reader RFD40 RFD90 Series FXR90
« Top-of-the-line
“ - Android . Android - - Android « Android - Android « HS3100: . Just over two . 1D/2D Bluetooth . Open palm design for . SE4770 1D/2D - 1D/2D corded ring . The small . Designed . Snap-and-go . Ultra-rugged .POSUHFRFID . Extended
« 8in.or10 in. models Large, bright 4.7 . Large, bright « Wearable « All-in-one Bluetooth ounces and two single finger ring superior grip scan engine offers scanner interior reader, specifically performance pairing design 1D/ 2D operating
« Windows « Android « Windows . Android . Android . Android + Inside the four walls Wi-Fi in. display 4.7 in. display terminal wearable headset cubic inches scanner - Barely weighs over an exceptional - Pairs with big on speed for retail for high - 1300+ tag . Standard and « Hybrid temperature
- True laptop replacement  « Wi-Fi 6E « Al-powered touchscreen - Wi-Fi 6 (ET40 and ET45) - Advanced medical « Wi-Fi 6 (ET40 and ET45) - Touchscreen and keypad data entry + Wi-Fi 6E « Wi-Fi 6E + Mounting system computer + HS2100: « Capture barcodes - Small and lightweight ounce/31 grams « motion tolerance WT6000 and accuracy environments volume, reads per Extended handheld/ . IP65/IP67
with detachable friction- (ET60 and ET65) and audio with Al-ready « 5G (ET45 only) grade disinfectant + 5G (ET45 only) — 8in. model: integrated « Integrated keypad . | ow profile and for superior - Multiple Corded in hand and outto - NFC; Tap to pair . Drop tested to 6 ft/1.8 mto  « Operates downto  « PRZM Intelligent . Compact, rugged second read range hands-free Sealing
hinge keyboard . 5G (ET65 only) processor - Rugged 1.2 m drop; ready plastics - Rugged 1.2 m drop; alphanumeric keypad with + 13MP angled improved center of comfort, hygiene mounting headset 40 ft/12.2 m away - PRZM Intelligent concrete; survives 1,000 -22°F (-30° Q) Imaging consolidated environments . Tool-free . 1300+ tag . Touch to 18 in. . Integrated
- Rugged 1.2 m drop; - Rugged 1.5 m drop to - Wi-Fi 7 (ET60W and 1.55 m drop with - Rugged 1.0 m drop 1.55 m drop with touchscreen side camera gravity for waring and safety options « HD voice - Use in freezers Imaging with two 1.6 ft./0.5 m tumbles, . The freezer trigger ~ + 2-color (red/ device changeable reads/sec RF read range Wi-Fi,
1.5 m with rugged boot concrete E T65W) rugged frame « Wi-Fi 6 (ET40-HC and rugged frame —410 in. model: large touchscreen « Four versatile comfortably « Rugged 4 ft. « Integrated + Rugged 6 ft. and coolers scan engine options  IP54 sealed uses a finger green) LED scan « Incorporates adaptors and . Changeable Bluetooth, 5G,
. Thinner and lighterthan  « ET60 Freezer version « 5G (ET65W only) - Thinnest and lightest ET45-HC) « Thinnest and lightest with programmable keys mounting options  * Next Generation (1.2 m) drop SE4770 imager (1.8 m) drop . Operates down to - Multiple wearing - One charge provides perch that does status light both antenna cradle cups adaptors and GPS and
12 in. 2-in-1s in market . Optional integrated - Rugged 1.5 m drop Zebra tablets . 5G (ET45-HC only) Zebra tablets « Built for extreme environments -« fsingle dial, dual Qualcomm high « Keypad - Short range -22°F/-30° C options: single or 18+ hours of power and not slip « Swivel for right- and a reader « Compatible cradle cups Personal
- Wi-Fi 6E advanced range to concrete - Integrated enterprise- - Integrated enterprise-  « Integrated enterprise- Freezer-ready, internal heaters dial, Velcro and  speed processor accessory RFID reader + IP65 sealing double trigger, back 17,000 scans or rotate over and left-hand with mobile - Compatible with Cellular
(ET80 and ET85) scanning - Optional integrated class scanning class scanning class scanning hip mount * Removable available (WS50 RFID) - Backwards of hand, lanyard, - Works with any Bluetooth- heavy gloves scanning computers rugged Mobile (CBRS)
- 4G/5G (ET85 only) . Use as a tablet, 2-in-1 or advanced range scanning - Retail ready with POS . Zebra's first dedicated - Retail ready with POS + Bluetooth v5.3 standard and + Voice ready Compatible top trigger enabled Zebra mobile - Rugged 4 ft. - Rugged 4 ft. and 3rd party Computers and 3rd + Optional
vehicle mount computer - Use as a tablet, 2-in-1 or and mobile payment healthcare tablet and mobile payment extended battery Accessories - Rugged 6 ft. device, consumer (1.2 m) drop (1.2 m) drop smartphones party smartphones integrated
vehicle mount computer options options options with RS5100w (1.8 m) drop smartphone or Windows PC Antenna

Barcode Scanners
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q DS9300 DS4600 A . q . . q MC2200/ * ok MC3300ax/ TC53e/TC58e/ MC9400/
DS2200 Series Series Series CS60 Series ~ DS55 Series DS9900 Series DS8100 Series 3600 Series MP72 SP72 Series MG2700 HC20/HC25 TC22/TC27 TC15*/TN28 MC3400/MC3450 MC3300x/MC3300xR TC53/TC58 TC53e-RFID PS30 HC50/HC55 Em:rzdREéD EC50/EC55 MC9450 TC8300 TC73/TC78
« Designed « Class-leading » Groundbreaking . Proven fixed « True hybrid handheld » Unprecedented « Ultra-rugged design « High throughput POS « Best-in- - Android « Healthcare « Android » Qualcomm 2.2 « Android « Android « - Android . Android « Android « Wi- « Healthcare - Android « Android « Android « Android
- Attractive for hands- free performance, design easily mount scanning and hands-free flexibility performance - Now available with environments class scan » Two devices « Android + 5G, Wi-Fi 6/6E GHz Processor » Wi-Fi 6E and 5G Wi-Fi 6, - 6 in. FHD+ display «6in. FHD+ Fi 6E « 4.7 in. - Android Wi-Fi 6E « Individually « Wi-FI 6E and 5G « 2models: « Wi-Fi 6E, 5G,
price point scanning; large sweet converts performance in . Unprecedented instantly captures keypad and color « Reduces power performance with in one: brick + 6 in. FHD Display « 6 in. display with .5Gand 6.5in. - 2 form factors: straight Bluetooth 5.1 - IP68 and IP65 display bright + 6 in. FHD Display .6.7in. bright ~ assigned + 3 models: Standard, DPM CBRS (US only)
o compact enough spot and between a compact, fits performance instantly even the most display use and minimizes PRZM Intelligent and gun + SE4720" (not available 450 Nits extra large screen shooter, gun « 3 form factors: straight - Wi-Fi 6, 5G, CBRS . IP68 and IP65 screen - SE4720 with white screen, IP68 - Sleek and Standard, Cold - Ergonomic « 8MP front/16MP
. ':giﬁtet‘srzghi\i/r?g;yon to be handheld indu;try— corded and anywhere design captures problematic problematic « Unprecedented breakdown and Imaging « Wi-Fi and cellular on HC20/HC25 « Choice of « High-capacity - 3 keypad options with larger keys shooter, 45°, pistol grip (US only) - Wi-Fi 6E, 5G - Tap to pay ready illumination/ « Integrated lightweight Storage, design keeps the rear camera
essential 1D and when needed leading cord\gss « Innovative 3-in-1 b@rcodes, and offers barcodes performance instantly maintenance costs technology to connect any NA SKUs) integrated battery 5,000mAh and more space between them « Short-, mid- or long-range « 8MP front/1I6MP (second gen), and tap to unlock green aimer UHF RFID « Integrated Non-Incendive display always in - Multiple 10 ft./
2D barcodes - Class-leading decode range operation, mount accessory high performa_nce - Go beyond captures even the . Go beyond the - Upward facing worker, anywhere - Wi-Fi 6, 5G scanner - Optimized - Camera now available on straight scanning rear camera CBRS (US only) - Advanced - Wi-Fi 6E, 5G . Fastest scanner . SE58 extended view 3 m drops
performance handheld and is a computer swipe capability the barcode most problematic barcode with good decode . P68 . Dedicated emergency . IP68 and 5 ft. ergonomics shooter and gun (5SMP front facing . 3 keypad options « Multiple 6 ft./1.8 m . Integrated short sensors, device - True Hotswap camera «5in. HD range scanner « Short-, mid- « 6in. FHD+ display
and high hands-free to mount, wall mount - Go beyond the barcode with advanced barcodes advanced features, LEDs works with alert button drop with boot and 13MP rear facing camera) - Superior UHF RFID read drops to concrete range UHF RFID tracker « Full Mobility DNA barcode screen with IntelliFocus or long-range . SE55 Advanced
performance adapt to any and presentation with advanced features features and . Go beyond the management tools and video-based - Mobility DNA * Available in select - 4 scan engine options (SE4710 range (MC3300xR) with protective boot  (TC53e-RFID) - Dedicated scanning - Durable, IP67 Technology scanning Range scan
swipe capability workflow stand all in one and management tools management tools barcode with Color Camera imaging loss prevention Professional* countries 1D/2D, SE4770 1D/2D, SE55 « SE55 Advanced - Secure element emergency + 5,000 mAh and 1.2 mdrop - 8MP front/16MP « 13MP rear engine with
advanced features and systems “Mobility DNA E ) *TN28 available in 1D/2D Advanced Range, SE58 Range scan engine - Flexible scanning alert button battery rear camera camera IntelliFocus™
management tools ) ° ‘I ity nterprise China only 1D/2D Extended Range) with IntelliFocus options . Advanced . Biometric facial . Ultra-rugged technology -
via License technology biometrics recognition 2.4 m drop IP65 and IP68
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