@ RMSOMEGA

TECHNOLOGIES

Rethink Mobility:
Datalogic + RMS Omega

Boost performance, streamline processes, and maintain
your edge—with the technologies and support services you
need, bundled under an affordable monthly rate.

RMS Omega and Datalogic deliver enterprise-class mobility
solutions at a lower cost than the competition under our
One Solution Starter Plan with Total Support Services.

S DATALOGIC

Why Pay More?

Datalogic’s Memor 30 vs Zebra’s TC53 & Honeywell’'s CT47

S OATALOGIC Monthly for
10 Years

Up to 8 Years

Up to Android 15

Datalogic Memor 30 Handheld Computer
TSC DA210 Desktop Printer (Optional)
Power Supplies and Factory Accessories Included

From consultation to installation and deployment,
all professional services are included.

Proactive support and troubleshooting is yours,
plus repair management when required.



TECHNOLOGIES

@ RMSOMEGA

One Solution | Total Support Services

RMS Omega’s One Solution plans come standard with
our Total Support Services package, which includes,
device set-up, configuration, technical support, and

remote device management, provided by our
managed services group.

Device Setup & Configuration
Staging, Installation & Deployment of Hardware

Technical Support
Troubleshooting, Walkthroughs, & RMA Management

Remote Device Support & Management
System Monitoring, Maintenance, & Servicing

Why RMS & Datalogic?

Never settle: Datalogic offers mobile computer options that rival or surpass those from other OEM’s.
Get industry-specific workforce software, mobile device management platforms, accesories, and more.

Datalogic’s rugged devices are purpose-built for the supply chain
and their challenging enviroments.

RMS Omega’s Total Support Services optimize device performance
and provide tech support.

RMS Omega | Products & Services

Hardware and Software Installation Services

« Rugged Handheld Devices & Tablets » General Consultation

» RFID, RTLS, & Barcode Systems « Project Management & Scope of Work

» Network Infrastructure « Product Installation, Staging, & Licensing

» Workforce Software « Configuration & Asset Labeling

« Label Printers & Supplies « Deployment & Integrity Testing
Maintenance Services Managed Services

« Remote & On-Site Servicing « Help Desk Support & Troubleshooting

- Hardware, Software, & Firmware Configurations » Real-Time Hardware & Software Monitoring
- System Updates » Real-Time Device Asset Management & Spare Pool
« Security Patches « Network & User Performance Reporting

« Network Infrastructure Review » Rogue Device & Intrusion Management

» Optimizations, Add-Ons, & More - Full-Service Repair & Flat Rate Repair Depot
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