


Our Mission
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Improving patient outcomes through strategic technology 
solutions

• RMS Omega provides an unbiased, consultative approach 
to healthcare technology deployments - focused around 
improving care and clinical workflows.

• Combining healthcare-specific labels, hardware, 
software, services, and support to create fully integrated 
solutions.

• Design, deployment, management, and support of data 
capture technologies.

• Barcode

• Mobile

• RFID

• RTLS

• Wireless

• Solutions backed by a team of account managers, 
systems engineers, project managers, and technical 
support staff.
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Founded 
1997

Locations 
15+

Clients 
5K+

Partner Network 
150+

RMS Technicians
15+

Units Deployed 
500K+

About RMS Omega
Who We Are

• Experts in barcode, RFID, RTLS, mobile 
computing, printing, and labeling 
solutions

• Managed services & support team for 
hardware, software, labels, 
implementation, and help desk

• Dedicated healthcare account team with 
healthcare operations and finance 
experience

• Our partnership with many member 
hospitals dates back over two decades



Solutions
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• We combine the right software, hardware, labels, services, and support to create proven 
healthcare data capture solutions that improve the accuracy, efficiency, cost, and delivery 
of care. 
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Our Core Products
• As a premier-level partner with industry-leading hardware and software suppliers, RMS 

Omega serves as your single point of contact for all data capture needs. With over 25 
years of integration expertise, we deliver best-in-class, healthcare-focused technology 
solutions backed with unparalleled support.
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Tags & Labels Mobile ComputersLabel Printers Barcode Scanners

RFID 
Infrastructure

RTLS 
Infrastructure

Wireless 
Infrastructure

Data Capture 
Software



Labels & Supplies
• Labels and print supplies for thermal and color printing.

• Paper, Synthetic & Healthcare Specialty Labels

• Printheads

• RFID/RTLS Tags

• Active

• Passive

• Thermal Transfer Ribbon

• Temperature & Environmental Sensors

• Services:

• Custom label pre-print services

• Label testing & assessments
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Label Printers
• Thermal and color label printers for barcode, RFID, 

wristbands, and more.

• Color Printers

• Desktop Printers

• Industrial Printers

• Mobile Printers

• Wristband Printers

• Services:

• IT Help Desk

• Configuration & Deployment

• Onsite & Depot Service

• Remote Printer Management

• Repair & RMA Management
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Barcode Scanners
• Disinfectant-ready scanners for instant capture 

of 1D and 2D barcodes

• Handheld Scanners

• Pocket Scanners

• Presentation Scanners

• Services:

• IT Help Desk

• Configuration & Deployment

• Repair & RMA Management
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Mobile Computers

• Android mobile computers with healthcare-grade plastics for 
accurate clinical data capture and application access.

• Handhelds

• Tablets

• Services:

• IT Help Desk

• Configuration & Deployment

• Remote Device Management

• Repair & RMA Management
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RFID/RTLS Infrastructure
• Passive and active RFID/RTLS integration for 

automated, 
real-time data capture.

• Antennas

• Fixed RFID Readers

• Mobile RFID Readers

• Integrated RFID Portals

• RTLS Beacons

• Services:

• Onsite Discovery & Design

• Configuration & Deployment

• Installation & Testing

• Network Analysis & Optimization

• Remote IT Management
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Wireless Infrastructure

• WLAN & LAN infrastructure and services for reliable, 
optimized Wi-Fi networks.

• Access Points

• Controllers

• Network Switches

• Routers

• Services:

• Onsite Discovery & Design

• Cabling & Installation

• Network Analysis & Optimization

• Remote Network Management
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Software
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• RMS Omega partners with trusted software providers to 
create specialized solutions that transform the delivery of 
care.
• Asset Tracking & Inventory Management

Streamline tracking and inventory of assets throughout the hospital 
for improved efficiency and accuracy.

• Clinical Communication
Securely message, communicate, and collaborate with healthcare 
staff.

• Mobile Device Management
Secure, monitor, and manage mobile clinician devices.

• Mobile Phlebotomy
Ensure accurate patient and specimen ID and labeling at the 
bedside.

• RTLS Platforms
Visualize, analyze, and map RTLS tags throughout your facility to 
monitor asset tracking, staff safety, compliance, and more.



RMS Signature Services
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• Our manufacturer-certified, in-house support technicians 
alleviate IT burden with a suite of services to maximize your 
investment.

• Managed Services - Recurring service plans.

• Device Staging & Configuration

• Helpdesk Support & Troubleshooting

• Remote Device Management

• Repair & RMA Management

• Professional Services – One-time service or project.

• Device Configuration

• Label Pre-Prints

• Onsite Discovery & Design

• Cabling & Installation

• Network Analysis & Optimization

“Alex was outstanding! He showed me things on my printers 
that I never knew even existed.”

– Brandon, Support Specialist at Lehigh Valley Health Network



Why RMS?
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A Dedicated Source For Integrated Technology 
Solutions​.
• Premier-level partnerships with industry-leading 

supplies, hardware, and software partners.

• A single point of contact for data capture technology 
solutions.

• 25+ years of systems integration expertise and 
product knowledge.

• In-house account managers, support technicians, 
systems engineers, and project managers dedicated 
to your solution.

• Individualized, tailored strategies based on your 
healthcare facility's workflows, challenges and needs.

• A commitment to long-term partnership based on 
quality and client service.

Some of Our Healthcare Customers.
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